
DO NOT SPEAK TO THEM OR GIVE THEM 
ANY INFORMATION

PUT THE PHONE DOWN AND SAY YOU 
WILL CALL THEM BACK

USE A DIFFERENT TELEPHONE TO CALL 
THEM BACK

NEVER CALL THEM USING A NUMBER 
THEY PROVIDE – USE A NUMBER YOU 
ALREADY HAVE ON RECORD
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Be Banking 
Fraud Aware
If you receive ANY call purporting to 
be from your bank

Fraudsters are targeting your 
business – don’t be their next victim


